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AMENDMENTS TO THE CLAIMS : 

This listing of the claims will replace all prior versions, and listings, of claims 
in the application. 

Listing of Claims: 

1. (Currently Amended) A [software] system that allows multiple devices to 
access the same [application] transaction session at the same time[.] , the system 
comprising: 

a session management gateway connected to an application with which the 
transaction session is established and to the multiple devices; and 
a memory device; 

wherein the session management gateway is programmable to process a query 
from the application for transmission to the multiple devices and to process 
simultaneous inputs from the multiple devices in response to the query during the 
transaction session by assigning a unique identifier to the query and providing a query 
turn indicator, the unique identifier and the query turn indicator being stored in the 
memory device, transmitted with the query to the multiple devices logged to the 
transaction session and attached by the multiple devices receiving the query to the 
inputs generated via the multiple devices, the session management gateway being 
operable to compare the unique identifier and the query turn indicator received with 
the inputs with the unique identifier and the query turn indicator corresponding to the 

10 



Appl. No. 10/067,968 

Amdt. dated January 5, 2005 

Reply to Office Action of October 6, 2004 



query and stored in the memory device [The software system handles input] to process 
the inputs received from all of the multiple devices in response to [any given] the 
query properl y by accepting the corresponding one of the inputs when a match is 
determined, and discarding the inputs responding to the query that are identified as 
subsequently received via their respective query turn indicators . 

2. (Currently Amended) A [software] system[, asl as claimed in claim 1, wherein 
the session management gateway is configured to allow ft hat allows] multiple users to 
access the same transaction session and concurrently interact with that transaction 
session via different multiple devices . 

3. (Currently Amended) A [software] system[, as] as claimed in claim 1, wherein 
the session management gateway is configured to allow T that allows] for inputs from 
devices [such as] selected from the group consisting of a computer keyboard, a 
microphone, a phone, [or any] other data input device, and other voice input device at 
the same time while responding with the appropriate outputs. 

4. (Canceled) 

5. (New) A system as claimed in claim 1, wherein different types of inputs can 
be received concurrently and processed during the transaction session, the different 
types of inputs being spoken inputs and keypad inputs. 
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6. (New) A system as claimed in claim 1, wherein the session management 
gateway is programmable to format the query for use by different types of the multiple 
devices requiring different formats. 

7. (New) A system as claimed in claim 1, wherein the session management 
gateway is programmable to indicate the unique identifier as invalid in the memory 
device to prevent incorrect inputs from being accepted by the session management 
gateway as valid when query is repeated. 

8. (New) A system as claimed in claim 1, wherein the session management 
gateway comprises a counter and operates the counter as an invocation counter for the 
query turn indicator to track when the inputs are made. 

9. (New) A system as claimed in claim 1, wherein the query turn indicator 
identifies how many times the session management gateway has sent queries to the 
multiple devices. 

10. (New) A system as claimed in claim 1, further comprising a database 
connected to the session management gateway for storing data relating to the 
transaction session. 
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11. (New) A system as claimed in claim 10, wherein the session management 
gateway is programmable to maintain data relating to said transaction session with the 
application in the database separate from interaction sessions with the multiple 
devices and interaction sessions with the application. 

12. (New) A system as claimed in claim 11, wherein the interaction session with 
the application is maintained in the database even if none of the multiple devices are 
connected to the transaction session. 

13. A method for managing concurrent inputs from multiple devices in response to 
a query, the multiple devices interacting with the same application in the same 
transaction session, the method comprising the steps of: 

assigning a unique identifier to the query; 
providing a query turn indicator; 

storing the unique identifier and the query turn indicator in a memory device; 

transmitting the unique identifier and the query turn indicator with the query to 
the multiple devices logged to the transaction session; 

attaching the unique identifier and the query turn indicator to the inputs 
generated via the multiple devices, 

receiving transmitted ones of the inputs; 
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comparing the unique identifier and the query turn indicator received with the 
inputs with the unique identifier and the query turn indicator corresponding to the 
query and stored in the memory device; 

accepting the corresponding one of the inputs when a match is determined, and 
discarding the inputs responding to the query that are identified as 
subsequently received via their respective query turn indicators. 

14. (New) A method as claimed in claim 13, wherein the inputs can be different 
types of inputs selected from the group consisting of spoken inputs and keypad inputs. 

15. (New) A method as claimed in claim 13, further comprising the step of format 
the query for use by different types of the multiple devices requiring different formats. 

16. (New) A method as claimed in claim 13, further comprising the step of 
indicating the unique identifier as invalid in the memory device to prevent incorrect 
inputs from being accepted as valid when query is repeated. 

17. (New) A method as claimed in claim 13, wherein providing step comprises 
operating a counter provided to each of the inputs as an invocation counter for the 
query turn indicator to track when the inputs are made. 
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18. (New) A method as claimed in claim 13, wherein the query turn indicator 
identifies how many times the session management gateway has sent queries to the 
multiple devices. 

19. (New) A method as claimed in claim 13, further comprising the step of storing 
data relating to the transaction session. 

20. (New) A method as claimed in claim 19, wherein the storing step for storing 
data relating to the transaction session comprises the step of maintaining data relating 
to said transaction session with the application separate from interaction sessions with 
the multiple devices and interaction sessions with the application. 

21. (New) A system as claimed in claim 20, wherein data relating to the 
interaction session with the application is stored even if none of the multiple devices 
are connected to the transaction session. 
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